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FOR IMMEDIATE RELEASE
Crawford & Company welcomes Michael R. Moher as new Director Canadian Workers’ Compensation Services
TORONTO (July 3, 2019) Crawford & Company (Canada) Inc. announces today the appointment of Michael R.
Moher as the new Director Canadian Workers’ Compensation Services effective June 24, 2019. Michael will work
alongside Director Human Risk Services, Anthony Magagna and will report to Vice President TPA Services,
Andrea Aitken. He will be actively involved in client engagement, client stewardship and growth initiatives.
Additionally, Michael will serve on Crawford’s complex case panel.
“We are excited to have Michael join the Crawford team and we are confident that he will be instrumental in
furthering our mission of restoring and enhancing lives, businesses and communities,” said Heather Matthews,
senior vice president, National Claims Management Centre. “Michael is a well-established professional in the
workers’ compensation space and I know that he will be an excellent addition to the Crawford team.”
With 30 years of industry experience, Michael is a highly accomplished business consultant who specializes in
workers’ compensation (WC) matters including claims oversight and financial advisory. He has successfully led
the national WC practice of several prominent firms and is well established in the industry. He is an effective
people manager who promotes a collaborative work environment. Michael is the author and editor-in-chief of
the WC business reference manual published by Carswell Thomson Reuters and will continue to work on his WC
publication and lead thought leadership in the WC space while at Crawford.
For media inquiries, please contact:
Greg Smith
Chief Client Officer
Crawford & Company (Canada) Inc.
Email: Greg.Smith@crawco.ca

About Crawford®
Based in Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed
independent provider of claims management and outsourcing solutions to insurance companies and self‐insured
entities with an expansive global network serving clients in more than 70 countries. The Company’s two classes
of stock are substantially identical, except with respect to voting rights and the Company’s ability to pay greater
cash dividends on the non-voting Class A Common Stock (CRD-A) than on the voting Class B Common Stock
(CRD-B), subject to certain limitations. In addition, with respect to mergers or similar transactions, holders of
CRD-A must receive the same type and amount of consideration as holders of CRD-B, unless different
consideration is approved by the holders of 75 percent of CRD-A, voting as a class. More information is available
at www.crawco.com.
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