Crawford’s Global Technical Services™ Division Welcomes John Valeriote and Ashley Misurka
TORONTO (Sept. 27, 2017) – Crawford & Company® (Canada), Inc. announce the addition of John
Valeriote and Ashley Misurka to Crawford’s Global Technical Services™ (GTS™) division. The Crawford®
GTS team in Canada includes more than 75 highly technical claims adjusters who specialize in large or
complex losses and the addition of Valeriote and Misurka further strengthens the team.

“As well-known claims professionals with extensive industry experience, the capabilities of John and
Ashley in commercial property, casualty, professional liability and other disciplines not only
complements but elevates Crawford’s expertise in these spaces,” said Jim Eso, senior vice president,
property & casualty for Crawford & Company (Canada) Inc. “They are welcomed additions to our team.”

Valeriote has over 25 years of industry experience, specializing in multiline, complex claims. As a claims professional, he has held roles in large
insurance carriers and independent adjusting firms, in positions ranging
from senior field adjuster and claims manager to executive general
adjuster. Complementing Valeriote’s professional expertise is his
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educational background, which includes a Fellow Chartered Insurance
Professional (FCIP) designation, a Financial Risk Management (FRM)
designation and a Bachelor of Arts degree from McMaster University.
Valeriote will lead the Crawford Canada property appraisal practice and
handle complex claims as needed.

With over eight years of industry experience, Misurka is a well-rounded
claims professional with a strong technical background. She holds the
Chartered Insurance Professional (CIP) and Canadian Risk Management
(CRM) designations. In her new role, Misurka will manage Crawford
Canada’s newly established property appraisal and claims services branch.
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“John and Ashley both have strong professional backgrounds supported by
highly technical skills,” said Paul Hancock, vice president, Global Technical
Services (Canada). “They will do great things at Crawford and we are happy

to have them join our team.”
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About Crawford®
Crawford & Company (Canada) Inc. is a wholly owned subsidiary of Crawford & Company. Based in
Atlanta, Crawford & Company (NYSE: CRD‐A and CRD‐B) is the world’s largest publicly listed
independent provider of claims management solutions to insurance companies and self‐insured entities
with an expansive global network serving clients in more than 70 countries. The Crawford Solution®
offers comprehensive, integrated claims services, business process outsourcing and consulting services
for major product lines including property and casualty claims management, workers compensation
claims and medical management, and legal settlement administration. More information is available at
www.crawfordandcompany.com.

